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Introduction

There may be very little warning or no time to prepare for a flood, therefore by
creating a flood plan, valuable time can be saved when a flood is expected. Flood
plans ensure you have all the relevant and useful information you need in one easily
accessible place, providing clear instructions on how to respond.

This guide contains all the information a household needs to plan ahead and
prepare for a flood. There is also a copy of a household flood plan template towards
the end of this document, which is also available to download from the Flood Hub
website - www.thefloodhub.co.uk. The template should be filled in and kept in an
appropriate, easy to find location, such as the inside of a kitchen cupboard door.

Checklist

The first part of a flood plan contains a checklist with steps to tick off once you've finished creating
your plan.

Steps can include:

« Sign up to the Environment Agency’s Flood Warning Service and ensure you understand what
the alerts and warnings mean and what action you should take if you receive one. If you are
ineligible for flood warnings, ensure that you have an alternative trigger to put the flood plan
into action.

» Check that your home insurance covers flooding.
» Make a flood kit using the flood kit checklist.

o Place important documents (passports, birth certificates,
insurance documents, etc) in a safe place where there is no D T
risk of flood water damage. e
» Investigate the different property flood resilience (PFR) D ——
measures that could be used on your property. Make sure —
you consider both flood resistance and resilience methods. D

« Make a schedule to keep property flood resilience (PFR)
maintained.



https://thefloodhub.co.uk/wp-content/uploads/2018/11/Household-Flood-Plan.pdf
http://www.thefloodhub.co.uk/

Important Contacts

Having a list of important contacts to hand will save you time during an emergency. It should be
accessible at all times and should be kept up to date with numbers of friends and family, useful
agencies, local councils etc.

Your list of important contacts could be used:
» before a flood to help you prepare;
» during a flood for advice/support and to easily contact friends and family; and
« after a flood, for example to contact your insurance company.

Suggested important contacts:
» Family and friends you would need to contact in an emergency and those who may be able to
help you. Preferably these contacts would not be in a flood risk area themselves.
» The Environment Agency’s Floodline number (0345 988 1188) can be contacted if you are in
need of any flooding advice or are unsure of the immediate risk to yourself.
e Your gas, electricity and water utility supplier's contact details are useful in case you are
having trouble locating and switching off your supplies.
e Local radio station frequencies - these can provide regular updates on the latest news,
weather and travel conditions in your area.
e Local Authorities can provide information

Flood Recovery about resources available in your area, such

Key Contacts as the location of the nearest emergency
assistance centre.

Environment Agency's Floodline « Your insurance company will advise you on

03459881188

what course of action to take to ensure your
Insurance company claim remains valid.
» Contact details for plumbers and electricians.
You may need to get wiring and electrical
Local flood recovery centre or sockets tested and checked in order to
emergency assitance centre provide light or run heaters and fans. The
earlier you can remove wet carpets, open
windows and start to dry out your property,

the better; but speak to your insurance
Local Doctor's surgery or GP company first!

Family and friends

Local Authority's environmental
health department




Gas, Electricity and Water Supply Details

Your flood plan should contain information on your utility supplies such as:
e The location of them in your house;
« Instructions on how to turn them off - this can prevent further damage to your property in the
event of a flood and keep you safe, for example, from electrocution;
« Contact details of the supplier; and
e Policy numbers.

If you don’t already have these details, you should contact your utility supplier. Having them
detailed in your plan enables you to find this information quickly if a flood is imminent and you
need to evacuate your property. Likewise, having this information recorded on an easily
accessible flood plan would allow a neighbour or relative to take action and prepare the property
on your behalf if you are away from home at the time.

It is important to switch your utilities off before flood water enters your property if possible, as
there are extra risks that could occur as a result of them being left on. You must NEVER switch
off the electricity whilst standing in water.

Flood Kit Checklist Household floodkit checklist

Having a flood kit prepared prior to () copy of flood plan [[] Notepad and pen

the event of a flood can be very
helpful should you need to
evacuate. The flood kit checklist

D Torch C] Battery operate radio

Warm and waterproof D Important documents

: clothing e.g. insurance
should be composed of essential documents, passports
items you will need if you're going [3 Wellies
Spare keys

O

D Emergency cash and
D Camera cards

to be away from your home for a
few days. Having this prepared and
ready enables you to evacuate
much quicker than trying to
accumulate the items in a hurry,
especially if a Flood Warning was
escalated to a Severe Flood
Warning.

D Rubber gloves

D Food & bottled water D Blankets

[:] Medication (& [:] Pet supplies
contact lenses,
hearing aid batteries C] First aid kit
etc)

Mobile phone and

D chargers

- - - e e e e e e e e e e e e e e e e e e e e e e e e e




Flood Warnings and Triggers ‘ O

The Environment Agency (EA) Flood Warning Service is a free of charge service that you can sign
up to if you live in an area at risk of coastal or river flooding. The alerts and warnings can be
received via landline and mobile phone calls, text messages, or email by anyone signed up at a
property. It is useful for multiple people in one household to sign up for the warnings, and for
several devices to be signed up in case one runs out of battery or stops working.

Sign up for EA flood alerts and warnings at www.gov.uk/sign-up-for-flood-warnings or call
Floodline on 0345 988 1188 which is a 24 hour service. You will need to provide the address you
are registering, a phone number and an email address.

In addition, the ‘Check For Flooding’ Service, provided by the Environment Agency, allows users
to input their postcode and find out the:

« current flood warnings or alerts

« river, sea, groundwater and rainfall levels

» flood risk in the next 5 days

The page is regularly updated and provides information on the risk of flooding from rivers, the sea
and groundwater only. There’s information on how to sign up for flood warnings and how to find
out your risk of flooding from surface water.

Please remember that you should tailor your flood plan actions to suit the specific needs
and circumstances of your household, but the points on the flood plan template suggest
some of the main actions you can consider taking at each stage.

When acting on your flood plan, you should always ensure that you and your family are
safe before attempting to help out anyone else, including your neighbours.

If you aren’t eligible to sign up for the _ _
Environment Agency’s Flood Warning Service, it~ 1-Met Office weather warnings
Is important to ensure that you have an 2.River and sea monitoring

F’ _ . y 3.Social Media
alterative trigger in place for putting your flood 4 gmergency App
plan into action. The following are alternative 5.Local news and radio
flood warnings that you could use and are 6.Tide tables

covered in a bit more detail in the ‘7 alternative /- S€€ it for yourself _ _
8.Environment Agency 'Check for Flooding' Service

flood warning triggers’ resource at the end of
this guide:



http://www.gov.uk/sign-up-for-flood-warnings
https://www.gov.uk/check-flooding

Evacuation Plan

When putting your flood plan together, it is useful to think about and note down an evacuation
plan. It should contain details of where you could go if you and your family needed to evacuate,
including the address and contact details. This could be a family member, relative or an
emergency assistance centre.

It’'s important to ensure the safety of yourself and family before helping anyone else.

Steps to consider for your evacuation plan:
« Locate your flood kit if you have one.
» Turn off gas, water and electricity supplies if safe to do so.
« Make your way to the emergency assistance centre. Details of these may be pre-arranged in
advance or released at the time of a flood event; so be sure to monitor Local Authority social
media channels and local radio broadcasts.




gnHpool4ayl1® & # Aousby Juswiuoiinug ssauIsng Jno si AJunwwod InoA
“Jaquiawial hoA djay 03 sjaqe| yiim saysims pue sdey yiel ‘saijddns ay3 yum diysiauped ui ydom

#_HWOMM_“F_HHM_HMH.%& seb 10 J93em ‘A}1011393]8 JNOA JJO UIN3 03 MOY IO BIBYM JO dinsun aie nok J1 1aljddns JnoA 10ejuo) oym punoibmsN Aq pasnpoid U C 3 Ot— m>>® C
1Z0Z 4oquiadad (pamainal 3se U®aq sey 924Nosai iy L
21} POOyy 4O UoREd0T uspIEA POOl4
0 3nd seb jo uonedo] SN0 dewsbnel mmm//:sdiy uoiels Bunioyiuow dep abnen
1JJO 1N J91EM JO UO[1EI0T 811uad UonendeAs
11O 1ND A}DLI3D9S JO UOIIEdOT] uoness ojpei [e307
¢IHL SI 3H3IHMN Auedwo) ssueinsu|

(v411) Aaoyiny poojd [ed07] peaT

]12Uno) |e207

salil|lInpauUN® LS TLY SY20 (Buipooyy 1amas) salin pauun
Y¥npubjeuoieu® 666 LLL 0080 puo jeuoileN
sol aul|djaH £1o1399|3
MNAIDLIDB 2B LyL¥ S61L 0080 1S9\ YUON A11o14309|3
MNA2USBYAUT® 8811 886 S¥SO aul|poo|4 Aouaby Juswiuoliaug
NOILVINJO4NI TVNOILLIdaVv Sd39WNN INOHd 1SI7 1OVLINOD
‘11 TTVLSNI O1 MOH ‘1d3X SI 11 343HM ‘WALl
1S17T LNININDOI ANV (ddd) IONIINISIH AOO1d ALd3dOodUd B
151329492 8y3 Buisn 113 pooy) e e
(so1e014134392 Yuiq
(spie> pue yses) 3o)lem/esing D SUCIBUI|[aM pUE San0|6 JoqaNY D ‘SsjuswnNd0op aduelnsul ‘syiodssed ‘6'9) Ysid pools JO 3no ‘@de|d ajes e ul sjuswindop juepodwil Ind
‘(S419A02 Y214q J1e ‘sisliieq Joop 6°8) suonndo (H4d) adusijisay poo|d A&iadoid a1ebiasanu| D
Jed ‘asnoy ‘69 sAa) D sjad pue uaip|iy> 1o} sho| D
‘BuipOoOo|} SI9A0D 9dURINSU| dWIoY JNOA }29YyD D
SjUSWINd0p 8dueINsU| D UM PIV 15114 + UOIIEDIPSN D
‘ueawl Asyj 1eym pueisispun pue sbuiuiem pue suis|e poojj Aousby juswuodiaug o1 dn ubis D
olpes pajesado Aisneg D J191eM BUBjULIP pUE PO D
‘91ep 031 dn 31 doay pue ue|d siy3 ul |14 D
siabieyd suoyd + auoyd ajiqo D (sauaneq }28yd) yaiol D
P& :LSIT¥D3HOD NV1d OO

‘1SITMD3HD 11X dOOTd

‘'s91e|dwa) yue|q 4no jo suo Buisn uejd Pooj}} UMO JNOoA 938810 noA
d|ay o1 @pInb e se 10 ‘s| }I se pash aq ued ue|d paje|ndod-aid syl

J41N3ID NOILVNIOVAT 40 SS3JAav

ue|d pPool4 pjoyssnoH

ue|d pale|nhdod-aid




qnHPoo|48Y1® ]
}N'02 qNYpPoo|Jay)} MMM
13ISIA UOI3ELULIOJU] 910U 104
LZ0Z 12quuada( :pamalnal 1seq

‘sawn
le e ajqissod se paiedaid se aq o031 3saq
s1 3] ‘Buluiem a1 A1aA aq ued alay} ‘sinaso
Buipool} yse|j aiaym Bale ue uj anl] nok j

1aBuep ajeipawiwil Ul ale nNoA JI 666 Buly
"S9DINISS

Aousbiawa ayj yyim ajeiadood pue

11 pooy} 1noAk J1ayien "A|9yI| S| uocizendeAy
"2} sUoI1e]s ojpel |[eJ0| ‘BUl|pPoo|d

Buisn uollen}is ay3 JO}UOW 0} BNUIIU0D
‘(3@3Ys s1y3 Jo 85193l

29s) saljddns AJj13n Jo uinl ‘os op 031 ajes §|
'sinoqybiau

pue spuauy ‘Ajlwey a|geisu|nA uo }2syd

‘sadInlas Louabiawa
yum ajesadood pue ajendens o} aiedald

‘Aiadoad jo
uoI}2N13SAP pue 31| 0} }SH JuedyIubIs asned
01 K]9)1] S1 pue pa12a2dxa s| Bulpool} 21aA28

abess siy3 3e op 03 1_YM\

dosuas jans] JaAL B3 - Fyuiepn Ja4IE9N ONINYYM
‘Ajawia|al Allunwiwod Q001 W3NS

s - PO 92O BN
3
e

¢ 196614

sbuluiem/’sin'aob asiaias uollewloul-buiuiem-pooy/fisdiy

:JIs1A sBujuiem pooyy 1o} dn ubis o]

3 N°02°'gNYPOoO3YT MMM

:2]1sqam gnH poold ay] JisiA aseald ‘pasedaid Buiag uo uoneWIojUl 13Y}in) 104

"B8JE }SLI POO|}
ay3 Jo 1no punoib ybiy o3 sa|21yan o
‘A1ajes 03 panowl s1ad pue pajiaje ase ajdoad
a|qedau|na pue sinogybiau ‘Ajlwey ainsug
‘sialiieq Joop 'SIBN0D

¥ou1q Jie ‘B aoual|isal pooyl Auadoad Aojdaqg
'siieysdn aaow pue sjadied

pue sbnJ dn [|oJ ‘S|Ie] JBA0 sulelnD BueH
‘aoe|d ybiy e 01 .10

siieysdn ainjiuiny pue juswdinba |e2309|9
‘syuswnoop jueliodwl ‘sajgen|en SO
‘uollenyis ayl Jo}lUoOW 03 8NUIUOD

‘A11adoud 1noA pue jjasinoA
309304d 03 palinbai si uoljoe aje|pawiw]
‘pa31dadxa s| Buipoo|4

abejs siy3 3e op 03 3y

10suas [aA3| JoAl B3 Bululepp Jayleap
‘Aiswis|al AUNWIWOD * Jaquuy 8010 19

e
- N N

VR

ONINYYM Q00T

Z 19bb11|

‘'s@1e|dwia) yue|q ino Jo auo Buisn uejd poojj} UMO JNoA a1eaid NnoA
djay o031 apinb e se 1o ‘sl 31 se pasn aq ued ue|d paje|ndod-aid siy|

ue|d pale|nhdod-aid

gnH
doo’1d uwu

JHL

‘A13LUS19} AUUNWILLIOD © mo||aA 8210 18I

Aouaby Juswiuosaug
ay yum diysiauried ul yiom

uMop puels

pajejedsa
/22104 Ul |13s MDY

‘l1e3sul 03 Apead pue Japdo Buijiom Ul

s1 @dual|isal pooj} Ajladoud InoA jeyy aunsug
"3SI0M

s396 uolleniis ays3 1 op 03 3BYM MOou) hoA
pue pajajdwod s| }@3ys Jo asianal }2ayd
‘papaau JI Apeal

pue a1a|dwod si 11 28y '}y pPooj} 218207
‘suoljels Bulioliuow

pue suoj3els ojpel |eJ0] ‘@21A1as ,Bulpoo|d
10} ¥29YD, 5,Aouaby juawuuoiiaug ay3
‘sysedali0) YbnoJayi uoizenyis ay3 JoJUON

‘pooj; [ennuajod e aoj
suoneledaid Ajiea ayew pue juejibia Aejs
a|qissod si buipoojd

abejs siy3 je op 03 3ey\

10suas [aAa| JaAU B'a  * Bululepp Jayleapn
1¥31Y Q0014

> W P

V!
| 12bbLi]

ueld Pool4 PloYssnoH

$SauIsNg JNo si Apunwiwos Jnok

92104 Ul JabuUO| ou MY



@ i oop
HUB

éd_d
é_4d ¢ ¢
“““ é

ALTERNATIVE FLOOD WARNING TRIGGERS

The Environment Agency's (EA) flood alerts and warnings cover the risk of flooding from main
rivers and the sea, and not from surface water flooding. Here are some alternative warnings you
can use as triggers to put your flood plan into action. 4
#2 River and sea monitoring
Telemetry systems
These monitor watercourses to track various data
including water levels, flow rates, rainfall,
blockages and temperature. They can be set up

by community groups and used as a trigger for
when flooding is possible.

#1 Met Office weather warnings

Be Aware that the situation may
worsen, and prepare for possible disruption to
plans.

Be Prepared to follow the actions
outlined on your flood plan.

- Red: Take action as there is extreme weather
expected that may cause risk to life.

Gauge Map www.gaugemap.co.uk

Provides info from over 3,000 EA river and tidal
monitoring stations. Each station has a Twitter
account which posts updates every 15 mins at
times of significant movement.

#3 Social Media

Search Twitter for tweets and updates in your
local area by typing '#' followed by the name of
your area in the search bar.

Digital watercams

Provides live video feeds from water cameras so
you can check real-time conditions in your area.
Data provided includes graphs of river levels,
cinfall. tide times, and an archive of this data.

Join and follow any local flood groups on
Facebook as well as your Local Authority's social
media accounts for updates and information.

#4 Emergency App

Provided by the British Red Cross this is a
free app offering alerts and information

#5 Local news and radio

Keep up to date with news specific to your local

area. This can provide useful information such as
contact numbers and the location of evacuation
centres.

from the Met Office and EA.

You can add multiple places and people of
interest to monitor, prepare emergency
plans and take informative quizzes.

#6 Tide tables

Coastal communities can check tide
timetables in times of bad weather. High tides
coinciding with strong winds or decreased air
pressure could cause surges or powerful waves,
which may mean flooding is more likely.

#7 See it for yourself

Visible differences will be seen in watercourses
such as rivers and streams, as well as the coast.
This is most useful with small watercourses or
those prone to flash flooding.

Browse ‘Tide Tables' on the BBC Weather site
or other sites including www.tidetimes.co.uk
which also has a Twitter page. J

Gauge boards on rivers visually represent
the current depth of water and are helpful
with regular inspection.

This resource has been Last reviewed: November 2021
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-~ Environment Agency's
Check for Flooding Service

The ‘Check For Flooding’ Service is provided by the Environment Agency
and it can also be used as a trigger to put your flood plan into action.

It allows users to input their postcode and find out the:
¢ current flood warnings or alerts
¢ river, sea, groundwater and rainfall levels
¢ flood risk in the next 5 days

Where do you want to check? Flood forecast for the next 5 days

Town, city or postcode in England

| | The flood risk for the next 5 days is very low.

Updated 10:30am on 18 November 2021.
Produced by the Met Office and Environment Agency

Check for flooding in England

The page is regularly updated and provides information on the risk of
flooding from rivers, the sea and groundwater only and how to sign up for
flood warnings.

To check it out, visit: www.gov.uk/check-flooding
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To find out your risk of flooding from surface water flooding visit https://www.gov.uk/check-
long-term-flood-risk.
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