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There may be very little warning or no time to prepare for a flood, therefore by
creating a flood plan, valuable time can be saved when a flood is expected. Flood
plans ensure you have all the relevant and useful information you need in one easily
accessible place, providing clear instructions on how to respond.

This guide contains all the information a household needs to plan ahead and
prepare for a flood. There is also a copy of a household flood plan template towards
the end of this document, which is also available to download from the Flood Hub
website – www.thefloodhub.co.uk. The template should be filled in and kept in an
appropriate, easy to find location, such as the inside of a kitchen cupboard door.

Sign up to the Environment Agency’s Flood Warning Service and ensure you understand what
the alerts and warnings mean and what action you should take if you receive one. If you are
ineligible for flood warnings, ensure that you have an alternative trigger to put the flood plan
into action.
Check that your home insurance covers flooding.      
Make a flood kit using the flood kit checklist.

The first part of a flood plan contains a checklist with steps to tick off once you’ve finished creating
your plan.

Steps can include:
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Introduction

Checklist

Place important documents (passports, birth certificates,
insurance documents, etc) in a safe place where there is no
risk of flood water damage.
Investigate the different property flood resilience (PFR)
measures that could be used on your property. Make sure
you consider both flood resistance and resilience methods.
Make a schedule to keep property flood resilience (PFR)
maintained. 

https://thefloodhub.co.uk/wp-content/uploads/2018/11/Household-Flood-Plan.pdf
http://www.thefloodhub.co.uk/


Important Contacts

Family and friends you would need to contact in an emergency and those who may be able to
help you. Preferably these contacts would not be in a flood risk area themselves.
The Environment Agency’s Floodline number (0345 988 1188) can be contacted if you are in
need of any flooding advice or are unsure of the immediate risk to yourself.
Your gas, electricity and water utility supplier’s contact details are useful in case you are
having trouble locating and switching off your supplies.
Local radio station frequencies - these can provide regular updates on the latest news,
weather and travel conditions in your area.

Suggested important contacts:

before a flood to help you prepare;
during a flood for advice/support and to easily contact friends and family; and
after a flood, for example to contact your insurance company.

Having a list of important contacts to hand will save you time during an emergency. It should be
accessible at all times and should be kept up to date with numbers of friends and family, useful
agencies, local councils etc.

Your list of important contacts could be used:

Local Authorities can provide information
about resources available in your area, such
as the location of the nearest emergency
assistance centre.
Your insurance company will advise you on
what course of action to take to ensure your
claim remains valid.
Contact details for plumbers and electricians.
You may need to get wiring and electrical
sockets tested and checked in order to
provide light or run heaters and fans. The
earlier you can remove wet carpets, open
windows and start to dry out your property,
the better; but speak to your insurance
company first!
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Flood Recovery
Key Contacts

Environment Agency's Floodline
0345 988 1188

Insurance company

Family and friends

Local flood recovery centre or
emergency assitance centre

Local Authority's environmental
health department

Local Doctor's surgery or GP
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The location of them in your house;
Instructions on how to turn them off - this can prevent further damage to your property in the
event of a flood and keep you safe, for example, from electrocution;
Contact details of the supplier; and
Policy numbers.

Your flood plan should contain information on your utility supplies such as:

If you don’t already have these details, you should contact your utility supplier. Having them
detailed in your plan enables you to find this information quickly if a flood is imminent and you
need to evacuate your property. Likewise, having this information recorded on an easily
accessible flood plan would allow a neighbour or relative to take action and prepare the property
on your behalf if you are away from home at the time.

It is important to switch your utilities off before flood water enters your property if possible, as
there are extra risks that could occur as a result of them being left on. You must NEVER switch
off the electricity whilst standing in water.

Gas, Electricity and Water Supply Details

Flood Kit Checklist

Having a flood kit prepared prior to
the event of a flood can be very
helpful should you need to
evacuate. The flood kit checklist
should be composed of essential
items you will need if you’re going
to be away from your home for a
few days. Having this prepared and
ready enables you to evacuate
much quicker than trying to
accumulate the items in a hurry,
especially if a Flood Warning was
escalated to a Severe Flood
Warning. 

Household floodkit checklist
Copy of flood plan

Torch

Warm and waterproof 
clothing

Wellies

Rubber gloves

Camera

Food & bottled water

Medication (& 
contact lenses, 
hearing aid  batteries 
etc)

Mobile phone and
chargers

Notepad and pen

Battery operate radio

Important documents
e.g. insurance
documents, passports

Spare keys

Emergency cash and
cards

Blankets

Pet supplies

First aid kit



current flood warnings or alerts
river, sea, groundwater and rainfall levels
flood risk in the next 5 days

The Environment Agency (EA) Flood Warning Service is a free of charge service that you can sign
up to if you live in an area at risk of coastal or river flooding. The alerts and warnings can be
received via landline and mobile phone calls, text messages, or email by anyone signed up at a
property. It is useful for multiple people in one household to sign up for the warnings, and for
several devices to be signed up in case one runs out of battery or stops working.

Sign up for EA flood alerts and warnings at www.gov.uk/sign-up-for-flood-warnings or call
Floodline on 0345 988 1188 which is a 24 hour service. You will need to provide the address you
are registering, a phone number and an email address.

In addition, the ‘Check For Flooding’ Service, provided by the Environment Agency, allows users
to input their postcode and find out the:

The page is regularly updated and provides information on the risk of flooding from rivers, the sea
and groundwater only. There’s information on how to sign up for flood warnings and how to find
out your risk of flooding from surface water.

Please remember that you should tailor your flood plan actions to suit the specific needs
and circumstances of your household, but the points on the flood plan template suggest
some of the main actions you can consider taking at each stage.
 
When acting on your flood plan, you should always ensure that you and your family are
safe before attempting to help out anyone else, including your neighbours.

Flood Warnings and Triggers

If you aren’t eligible to sign up for the
Environment Agency’s Flood Warning Service, it
is important to ensure that you have an
alterative trigger in place for putting your flood
plan into action. The following are alternative
flood warnings that you could use and are
covered in a bit more detail in the ‘7 alternative
flood warning triggers’ resource at the end of
this guide:
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Met Office weather warnings
River and sea monitoring
Social Media
Emergency App
Local news and radio
Tide tables
See it for yourself
Environment Agency 'Check for Flooding' Service

1.
2.
3.
4.
5.
6.
7.
8.

http://www.gov.uk/sign-up-for-flood-warnings
https://www.gov.uk/check-flooding
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Evacuation Plan

Locate your flood kit if you have one.
Turn off gas, water and electricity supplies if safe to do so.
Make your way to the emergency assistance centre. Details of these may be pre-arranged in
advance or released at the time of a flood event; so be sure to monitor Local Authority social
media channels and local radio broadcasts.

When putting your flood plan together, it is useful to think about and note down an evacuation
plan. It should contain details of where you could go if you and your family needed to evacuate,
including the address and contact details. This could be a family member, relative or an
emergency assistance centre. 

It’s important to ensure the safety of yourself and family before helping anyone else.

Steps to consider for your evacuation plan:
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