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FT Q G24 - Flood Risk Management Scheme – New Page Content Guidance 

What you need to provide 

• URL 

Please provide your preferred URL for the page. A short and simple URL will help to keep it user-

friendly. Template: www.thefloodhub.co.uk/scheme-name 

• Type of scheme 

We hold information about Proposed, In Progress and Completed schemes on the website. The 

Proposed schemes are those which are still in the Appraisal stage and haven’t yet secured full 

funding so may not go ahead. In Progress schemes are those that have secured funding and will be 

progressing to, or are in the construction phase. Please let us know which category the scheme fits 

in to. 

• Tile image 

This tile image will sit on the FRMS tile page here and will be used on social media. A nice bright 

image of a watercourse (not in flood) in the scheme area is preferred. 

• Contact email address 

Please provide a contact email address for any scheme enquiries. This will be placed in a mandatory 

‘Contact’ section and we will provide it to anyone who contacts us with a query about the scheme. 

Please ensure that this is generic (please read the GDPR section for more information). 

• Content 

You will need to provide your page content text in a Word document that clearly outlines which text 

belongs in each section with associated headings, and any formatting you would like applied to the 

text e.g. bold, italics, underlined. The text needs to be up to date and written in third person and 

not written with pronouns such as “we/our”. Using ‘we’ in the text suggests that the scheme is 

being delivered by The Flood Hub, so it needs to refer to the relevant authority instead, e.g. ‘the 

Environment Agency’ or ‘the Local Authority’. Please provide a disclaimer sentence if you would like 

one included. 

• Logos, images and files 

Please provide logos for any partners involved in the scheme to add to the logo banner at the top of 

the page. These will need to be provided as high-quality files in PNG or JPEG format. 

Any images that you would like on the page need to be of high quality and provided as PNG or JPEG 

files along with a caption. Any resources for users to download need to be provided in the relevant 

format e.g. PDF, PowerPoint, etc. You will need to highlight in the template where you would like 

each image or download to sit on the page. 

• Videos 

https://thefloodhub.co.uk/flood-risk-management-schemes/
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If you would like any videos to be uploaded to the page, please provide either the link to the video 

on YouTube or the original video file in MP4 format. The MP4 video would then be uploaded 

straight to The Flood Hub (this depends on the size of the file) or to the Newground Flood Team’s 

YouTube channel to be able to embed it onto the webpage. 

Please note: The video would be hidden from our YouTube channel. We require videos to be available 

to play from YouTube and embedded onto the webpage in order for them to be accessible from 

various devices and browsers. 

 

Other details 

• Feedback and Forms 

We use Gravity Forms to add forms, surveys, polls and quizzes onto the website which may be useful 

for your flood scheme page, for example if you wish to gain feedback from the public about the 

scheme. There are various features available including adding images to the form, drop down boxes, 

tick boxes and free text boxes.  

The results come through to us which we can send over to you on a weekly/monthly basis, or as and 

when the feedback comes through. If you are interested in developing a form on your page or would 

like more information, please let us know. 

 

• Disclaimer 

Each page will include a disclaimer at the top explaining that the information has been provided by 

the relevant risk management authority and was correct at the time of upload, and that The Flood 

Hub is not responsible for the information on the page. 

• Accessibility 

Following a review of the accessibility of The Flood Hub, it’s important that to ensure that the Flood 

Risk Management Scheme pages are accessible so that the information is available for everyone. In 

order to be accessible, it’s important that all images that need them have alt-text descriptions and 

that any information that is within images but not on the page, is added to the main body of the 

text. In addition, there must be a written instruction provided in the text where you would like the 

users to download any further information, for example, “click here to download the document 

about___”. This is to ensure that those who are using screen readers do not miss any important 

information.  More information on accessibility can be found in our ‘Accessibility Guidance 

Document’.  

• GDPR 

In March 2023, a GDPR audit was carried out on The Flood Hub. Following this, please can you 

ensure that any downloads or page updates that are sent through for Flood Risk Management 

Scheme pages do not contain any personal data such as names, email addresses and mobile phone 
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numbers. It is okay to have a generic contact email or telephone number that is linked to the 

scheme. In the case where a letter containing personal data has been posted to residents and you 

would like it to be uploaded to the site for the public to read, we will only be able to host it on the 

website for the amount of time that it is needed for. For example, if the letter notifies residents of a 

road closure in place for 6 weeks, we will only host the download on the site for 6 weeks, after this 

time, we will remove the download and redirect the link to the Flood Risk Management Scheme 

page. Or, we can upload a data free version of the letter provided by yourselves and redirect the old 

one containing data to this one. 

• Page layout 

The pages below are suggestions of different layouts that can be used on your flood risk 

management scheme page. The page and section layout is very flexible and can be created according 

to the needs of your scheme information, with the ability to add subpages. However, larger schemes 

with numerous locations and sections will need to have the ‘tile layout’, with each tile (page) 

representing a different section of your scheme/project. 

 

Examples of different page layouts: 

Carlisle Phase 2: Carlisle Flood Risk Management Scheme Phase 2 | The Flood Hub 

 

 

Padiham: https://thefloodhub.co.uk/padiham/ 

https://thefloodhub.co.uk/carlisle-phase-2/
https://thefloodhub.co.uk/padiham/
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Preston and South Ribble: https://thefloodhub.co.uk/psr/ 

 

 

 

 

 

 

Larger scheme/project pages – tile layout 

For the larger schemes/projects, you will need to have a ‘tile layout’ similar to the Kendal page 

which can be viewed here: www.thefloodhub.co.uk/kendal . 

https://thefloodhub.co.uk/psr/
http://www.thefloodhub.co.uk/kendal
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Please send your page content draft to: 

• Christina.worsley@thefloodhub.co.uk  

• lucy.crawford@thefloodhub.co.uk  

Once we have received new scheme page information, we will liaise with you to provide timescales 

for when the page can be made live. We endeavour to make the page live within 15 working days 

(three weeks), however, this is dependent on the teams workloads and holiday absences. 

Please note that some changes may need to be made to the content you provide to make it 

suitable for the website format. These changes will be sent back to you for approval before the 

page is published. 

Going forward and to keep the page up to date you will need to provide us with regular updates or 

changes such as new newsletters, events, scheme progress, changes to the content etc. Please 

email these changes to us and we will aim to make the updates within 10 working days. 

Checklist 

Please go through this checklist to make sure you have provided us with everything we 

need to complete your new scheme page: 

 Page URL 

 Type of scheme (Proposed/In Progress/completed) 

 Tile image 

 Contact email address 

 Text in a word document written in third person 

 Logos, images and files sent as individual, high quality files 

mailto:Christina.worsley@thefloodhub.co.uk
mailto:lucy.crawford@thefloodhub.co.uk

